
Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer any sports srore down town...AAFEES does not sell bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The MWR events that takw place here are great, but there are not enough family events that take place. I have only been here for less than a 
year, so if there are more than I have witnessed then I apologize. Over all good MWR programs.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My only complaint is the use of the two basketball courts located at Barnes FH and Eifler are occassionally used concurrently for various 
reasons.  For example, on occassion Eifler will be used during lunch for blood donation and Barnes for a Signal exercise.  I understand that 
these events have precedence over recreational activities such as basketball, however, it seems that these events could be scheduled in a 
staggered way so that at least one basketball court is always open during lunch.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Walmart

Golf Least Prefer

Bowl Most Prefer Dont buy Bowling items

Bowl Least Prefer Dont buy bowling items

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Post and Unit BOSS Program is not in good shape. It is not out working hard to promote things for the single soldiers and the units are 
Defininately not encourageing it at all.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't own my own equipment

Bowl Least Prefer I don't own my own equipment

Child Care Prog

ACS Concerns

Overall Comment

I feel that there should be a woodworking shop on-post.

The golf course is effectively the same price as off-post courses. The off-post courses are better maintained.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Another bowling center not on post.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

If there were some place on post to ride OHV's, including motorcycles and All Terrain Vehicles such as an OHV park or Motocross track on 
post it would keep soldiers from having to drive long distances to ride and enjoy the sport of riding. There are enough soldiers on post to justify 
the opening of such an area, and there are alot of areas on post that would be perfect for such a place. You would also have soldiers willing to 
volunteer to keep such a place clean and groomed to ride. With all the public lands being shut down to motorized vehicles, The OHV 
community has suffered. Having a place on post to ride would definitely boost morale among those that own OHV's.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music Talk

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Current Condition of Athletic Fields is unacceptable. The only two decent softball fields (Warrior and Sentinel) are used every day for PT, and 
have been destroyed. One has been astroturfed, but the other is all dirt. Another decent field (Brock) was placed off limits to softball due to 
Garrison staff cars being hit by balls going over the fence. The two remaining fields (Pauley and Smiley) are well overdue for an overhall.

This post is in desparate need of a Car Wash. 

Jeannie's Diner is a good facility, however, it does not have an adequate amount of seating or enough staff to accomodate the lunch crowd.

The equipment at Eiffler gym is always breaking down and in poorley maintained for the workload it is under.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music I don't go to concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

To the soldiers with families in the Army, the Child Dev Centers and school age programs are life savers!  The only drawback that I have 
experienced is the high cost of child care.  I have two childred in care and I have to spend $950.00 a month for this service.  Just because I am 
a SFC does not mean that I like spending so much of my leisure budget on Child Care. I feel the younger troops do need to be helped with cost 
but more money should be spent in this area.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS Reprsentatives do not seem to support Soldiers when dealing with family issues.  ACS does 
not look at both sides to find out who is the actual victim.

Overall Comment

no comments
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have not looked but I wonder if there is a Fort Huachuca MWR web page that tells soldiers about all the activities and rental availabilities.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There really aren't that many things offered to single parents that are soldiers to participate with young children on weekends.  Seeing 
something like that would be nice (i.e. Saturday mom and tots activities).
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More popular concerts.

Notify events by email.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i am a single parent so anything that would involve myself and my daughter would be great.  such as wiggles concerts or children's plays.  shes 
only three and it seams like most of the events for children are oriented towards older kids
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music punk

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see an inline rink installed and also better eating facilities (healthy fast food).
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need child services at the library.  It would be nice if they had infant, toddler, and child story times.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The pool hours cater to the retired.  They should be open as long as the gym is and on weekends as well.  You need to start catering to the 
soldiers needs and not people who are no longer in the military.  If not open the entire time the gym is, then at least until 1900 on weekdays to 
give soldiers that are off at 1700 a chance to swim.  Stop kicking soldiers out of the pool when you have swim lessons.  Most times our lap 
swimming will not interfere with those taking lessons.  Also, it should be open from at least 0900-1400 on both Saturday and Sunday.  Have all 
the facilities in the gym available for use.  If need be shut it down when the soldiers are working and re-open it on our off time.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would be interested in cabinetry and wood-work classes for myself.  My wife is interested in yoga, healthy cooking, Tai Chi lessons if offered 
by MWR. We both would enjoy horse riding activities if offered on post.
The movie theater on post is appreciated as they show new movies too.  It would be nice if they had more showing times.
The people at the library are great.  It would be great if the computers could be upgraded.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Although I have not personally used the ACS loan closet, I have made donations of dishes and other kitchen-related items.  I also encourage 
others to do the same, whenever they ask about a Goodwill or Salvation Army in the area.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR here on ft Huachuca does a super job.  Many congrats to the entire staff here. As we live off post and somewhat out of town, and don't 
always have time to "taxi" the kids around to weekday and weekend activities, I'd like the staff to examine the possibility of extending the Sierra 
Vista/Fort shuttle service further out into Sierra Vista and county collection/drop off points, based on potential user input, population 
concentrations, and other data.  

Thanks very much.

Col Mike Gearty
USAIC
533-4107
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no coments
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR drive by it

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see regulation pool tables (billiards)
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I could say that I really appreciate MWR while deployed.  It would be nice if they could keep the same kind of activities here in the States.
I've used every single MWR service while in Korea and during Desert Shield/Desert Storm.
MWR needs to find new ways to advertise its programs.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The commands need to put out more info for soldiers and post information in company, battalion, and brigade areas.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Pro Shop off post

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment.

Bowl Least Prefer I don't buy bowling equipment.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

please send wide spread panic to ft huachuca 

thank you
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the motorcycle safety course offered again since it is required by the army.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WAGONLIT TRAVEL IS REALLY OVERPRICED.

I USE AND ENJOY THE CRAFTS CENTER VERY FREQUENTLY.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This survey is too long.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The gyms on post should be open longer.  I think at least one of them, preferably Barnes Field House, should be 24 hour.   THe TMAC is also 
very pricey for what you get.  If you try to have professional association lunches there, they charge you for every little thing, which I think is 
outrageous.  If anyone should be benefitting from the subsidized programs through MWR it's soldiers.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music Punk

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 6388 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

At times, the insulting acronym for MWR is Money We Require, not Morale, Welfare, and Recreation.  Overseas, MWR is more valualbe and 
widely used, especially when on unaccompanied tours or during deployments.  But, not ahving baseball tickets availble or having soldier's pay 
for events hosted by MWR on base (boxing smoker) is not acceptable.  Facilities not tied to IET soldiers requier greater attention.  99 cent 
movies are a big plus, but the advertising of events is limited; having events in this area is rare and often not well advertised.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music TECHNO!!!!!!

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

All this talk about BOSS and I have never even seen what BOSS is about since ive been in the army. I know there is supposed to be a BOSS 
rep on post but I dont even know who he is. Thanks for listening.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR mailed to me

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog YS Sports

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Too Long

Split suvey for Military and Civilains

Authorize more MWR usage for DOD Civilians - we deploy to Iraq too!!!!!
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fitness programs for inactive people to become more active.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The current MWR director is doing an outstanding job and should be retained.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not use many MWR facilities or activities.  However, I have been to the TMAC for several different occasions.  I was invited to a rather 
large retirement dinner at the TMAC and was definitely not happy with the price, quality, and service.  For $25.00 a meal, I received a medium 
quality meal, service? - I had to get the food myself.  For that amount of money I can certainly get an absolute wonderful meal with great 
service off post.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Equipment at the Fitness Centers is in need of repair.  Repairs often take to long.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR ACCIDENTLY

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns I am not sure they are open to civilians.

Overall Comment

The racquetball facilities in Barnes Fieldhouse are not kept very well.  They are not clean or very new.  The floor seems very uneven, which 
affects how we play.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Local Sporting Goods Store (BIG-5)

Bowl Least Prefer Have not looked elsewhere

Child Care Prog

ACS Concerns

Overall Comment

Competition shooting/training
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I like all of your services. Your survey did not really ask the right questions. The reason I don't participate more is that I don't know when the 
events or classes are going to happen. I like everything that MWR does, in fact I wish we could take a SURFING trip to California or Mazatlan 
(MX).
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer use center equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I THINK THAT MANY CIVILIAN EMPLOYEES ARE CONFUSED ABOUT WHAT MWR FACILITYIES WE ARE ALLOWED TO USE.  IF THE 
INFORMATION WAS CLEAR, I BELIEVE DOD CIVILIAN EMPLOYEES WOULD TAKE MORE ADVANTAGE OF THE FACILITIES.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel very privledged to use facilities on this post !!!
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services are important.
Child Care/development is important.

Off-Roading is important to me.

Surveys are written to get the results the writer wants.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I make great use of MWR Box Office for hotel rentals, events, and general information.  I think that Brenda is excellent at her job always 
supplying me with the information I need and very polite and friendly.  It would be great to see more young children's activities.  I have a 3 year 
old granddaughter living with me and would like more events for her to become available.  My family and I have been very pleased with all that 
is avalible.  Thank you for all you provide and do for us.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

*** ATTENTION ***

Please disregard this survey!!!
I am testing a user trouble ticket about DNS Time-out Errors.

Wm. Glenn Hogan
Ft. Huachuca DOIM, Network Support Team
520-538-1342
william.g.hogan@us.army.mil
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't use alot of MWR services because I did not know that they were aviable to us as civil service employee's, I did not kown that MWR had 
pottery and painting classes. As civil service employees we do not hear that much about MWR and what they offer, compared to when we were 
active duty. We used several of the services provided by MWR.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not aware of the distinction between MWR activities open to civilians and those open to the military, or if there is a distinction.  Are all 
MWR services/activities open to civilians?
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music Gospel music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see coaching jobs broadcasted a little better/more. I myself love children and wanted to coach one of the on post youth 
baskteball teams.  But, can never seem to find anything posted when things are needed in these types of areas.

Mr. Phillips
phil.phillips1@us.army.mil
Fort Huachuca, Az
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR does a fine job of meeting the needs of the installation community.  I am satisfied with the services offered and I encourage continued 
offerings to strengthen the MWR profile in the installation.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR needs to support the boy and girl scouting activities on post..........................
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a DAC and only use the Ticket and Travel Office unless it is something being organized by my activity.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music trance

Golf Most Prefer Tucson golf shops

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Add a climbing wall at the Sportsman's Center.  Offer climbing instruction.  Start a climbing club.  Offer climbing trips.  Organize hikes in the 
Huachucas to clean up the trails that are used by illegal border crossers.  Offer hiking trips off post, Grand Canyon, slot canyons, Petrified 
Forest Park, other parks and monuments in the state.  Organize and offer bicycle rides for all skill levels.  Organize 5 and 10K runs for all skill 
levels.  Organize trail repair events.  Organize 4-wheel drive vehicle events on post.  Organize and offer cross country runs of up to 10-miles.  
Build and operate a restaurant that offers lunch.  Make the selection better than a fast food location.  Have drive through, inside lunch line, 
buffet, sit down service.  Something that would compete successfully with the NCO Club.  Better sandwiches, good diversity in the menu.  
Either that or build out a food court at the PX, enlarge, add, improve, improve parking, advertise it.  Offer photo trips in and around Arizona - 
many locations possible.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Ernie's Pro Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Bowling Lanes Manager knows nothing about bowling.  He has no interest in learning what needs to be done to take adequate care of the 
equipment and lanes.  He is not customer oriented and easily offends others with his attitude.  He was hired because he is a "GOOD OLD 
BOY".  There were a number of qualified applicants for the Manager position other than the current one, but they were not considered to fill the 
position.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thank you so much for the dervices you offer to soldiers, thier families and retirees.  Even though its hard year after year to fund program, 
events, and discounts please know what you do counts, and we all appreciate it.

Sincerely,

Rick Yannuzzi
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Rental of a Cott during family visiting and staying longer than expected due to medical reasons was of great help for the family.  Service 
and attention to details was exceptional and appreciative.  Thanks, again for a job well done.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR local newspaper (not post)

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not aware of all the services provided at this post.  Do we have an MWR website for Ft Huachuca that tells about everything that is 
offered?
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The library does not have Children's Activities or Adult Activities.  
I work at the library and we are definitely understaffed so unable to have programs such as the ones in your survey.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I did not realize civilians were allowed to access/us as many services as MWR has available. My own fault.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't bowl often enough to ever purchase bowling equipment.

Bowl Least Prefer I don't bowl often enough to ever purchase bowling

Child Care Prog

ACS Concerns

Overall Comment

Though my answers didn't reflect much recent usage, I want to state that I've used Buffalo Corral in the past and appreciate its availability. I 
also want to state that the hiking opportunities on Fort Huachuca are great. I've hiked much of it over the years, just not within the past year 
(the time frame of the survey). Also, my answers regarding digital photography reflected off-post usage, but I have taken tons of photos on-
post. It is a wonderful area for photography.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see healthier dining alternatives and fine dining rather than the array of fast food facilities.  Also, more fairs, concerts and family 
activities.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see more concern about the Wallyball Court.  It is given away too easily for storage when soldiers come through, etc.  There must 
be other areas that could be used for this purpose since there is ONLY ONE court!!
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy equipment

Bowl Least Prefer I don't buy equipment

Child Care Prog

ACS Concerns

Overall Comment

I really appreciate having the Buffalo Corral here.  I am not currently able to keep a horse of my own, and it's wonderful to be able to rent a 
horse for a few hours in this beautiful country.  It's a great connection to the old west/Buffalo Soldier heritage in this part of Arizona,and it's 
especially fun watching kids with horses.  The corral crew and volunteers seem to try hard to do a good job even with limited funds and old 
facilities.   I used to RV a lot to other military facilities, and it's rare to find a stable like this one. Please keep it operational!
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Mountain View Golf Course maintenance has been mis-managed for years.  MWR is letting the golf course deteriorate to the point were 
patrons are now simply staying away.  It is a point of discussion almost daily and always reverts back to the fact that the MWR and Leadership 
at Ft. Huachuca JUST DON'T CARE.

An extreme sore point is that everyone must pay a $1.00 "Maintenance Fee" for daily play but this money NEVER goes to golf course 
maintenance (at least not that anyone can see).

Patrons now drive 45 minutes south, north, or west to play at golf courses that are properly maintained and where the customer is treated with 
respect.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bring BINGO back to the Thunder Mountian Community Center.  It would be much more enjoyable there.  Thanks
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We feel that money generated at the golf course is unfairly being used for other services leaving the golf course in poor repair.

Thursday, October 13, 2005 Page 6429 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need a good place to eat lunch. TMC is terrible food.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a 'tenant' in the Private Mount Area of the Buffalo Corral I would appreciate very much the repair of the facilities for which I pay.  The sheds, 
in many cases need repair (during the rainy season water seeps in) and painting to protect the structure and most importantly the stalls for the 
animals are in desperate need of attention.  Some stalls are hazardous to the health and well being of horses.  For Example: many enclosures 
(the paneling) are rotting - some have rotten under ground, some paneling has been chewed or eaten by bored horses, most shelters (roofing) 
are lose and in danger of becoming detached by strong wind gusts, the fencing of most 'turn-out corrals' are a dangerous hazard (lose and or 
not strong enough to detain a panicked horse or a curious horse) and equally important the grounds are unkempt and untidy.  The latter being 
the lack of concern by some tenants. These tenants should be counseled and advised of their responsibility to maintain a clean and tidy area 
around the shed and stall they rent. 

The BC is not staffed adequately to correct these issues nor are they 'concerned' enough.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I love the Army boxing events held each year at Barnes Field House.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music Tropical/Beach

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Although I enjoy the services provided by MWR, such as bowling, golf, automotive maintenance, etc., I feel that active duty military should have 
priority over retirees at these facilities.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not use post facilities
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The golf course is in poor playing shape and has been for many years (especially when you compare it to other courses in southern AZ.  The 
golf course used to be in its very best shape back in the late 1980s.  The commanding general at that time was an avid golfer and polayed all 
the time. 

It is to the point I refuse to play on the post golf course until it has proven that it is in better shape.  The driving range is in poor shape as well.  I 
refuse to use my $2,000 dollar set of golf clubs (which I ordered from the MWR golf pro shop) on the driving range or the course until they are 
in better shape.  I do not like hitting of of ground that has a lot of rocks to nick up my clubs.  I'd prefer to pay more to play at a better maintained 
golf course off post (and I'm currently doing that now).  Because of the driving range's heavy use, 

Finally, I recommend puting in permanent driving tee/driving platforms with varying heights of astro turf to prevent clubs from being damaged 
during practice.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR events, in the last several years, have not been advertised well, have not been well coordinated, nor has the whole program progressed 
and changed with the needs of the Installation, at least as well as I believe it should have.  Overall, I think there still exists a solid foundation 
with which to rebuild the organization.  However, I believe it's going to take the right type of leadership, with Command support, to redevelop 
the Installation's core commumity infrastructure.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comment.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Although I do not currenlty use many of the services available, I am aware of them and support them completely.  Whe I worked on the 
installation, I did use many of the services and found them very satisfactory.  The MWR personnel were always friedly and helpful.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR is very important to the Army.  My answers would have been a lot more positive had I taken this questionaire before I retired.  Before you 
retire, when you are raising a family, and living on Post its a far more important part of your daily life...and family survival.

RCW
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR took over the recreational vehicle and trailer storage lot and most folks that used the lot were very unhappy.  Why have to pay for storage 
area was the question.  MWR asked everyone to bear with them and they would demonstrate they would make it better.  They have done that.  
They keep the lot clear of weeds and other growth.  The best thing they did was to install a cypher lock so that everyone had their own 
combination and didn't have to go to the MP station to get a key.  This allows you to access the lot when ever you want to.  It is better.  Thanks

For the period used in this survey I am not a very good participant.  I have been a Caregiver for my wife who is a partially bed bound and 
restricted to the home cancer patient for the last 18 months.  In the past we have been much more active in post activities.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer Retail store like Walmart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR Local Newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The climate of leadership must change in order for MWR to improve; i.e., leaders are afraid of taking risks, of letting customers have a greater 
say in policies and procedures, and become more involved through councils and volunteer groups.
  This is painfully obvious if one travels from post to post and sees the vast differences in ways & methods like activities are managed. It is as if 
the installations are COMPETING AGAINST EACH other instead of SHARING WITH EACH other. "WHAT WORKS" needs to be mandated 
until PROVEN unworkable.
  Methodologies emminently successful at one post are rejected out of hand at another post, for no other good reason than the current 
temporary (2 year)garrison commander wants to walk on eggs for his tour and not have any MWR "problems"...More LEADERS are needed at 
Garrison Command- people who have LED others for 20-30 years, not MANAGED computers, papers, and analysis requirements. MWR 
required LEADERSHIP, not Management.
 When LED, MWR does just fine. When not...it is just a thorn in the side of the garrison commander whose actions speak to his unspoken wish 
MWR would go away and not bother him for his 2 years. His mouth speaks Quality of Life, but his actions don't.
  And lastly, what incentives exist in the MWR programs to be better? Sure, a failing-profit facility might close...but what good  things happen if 
a facility does well? It seems noadays, MWR strengths shore up the weaker activities...There seems to be no motivation to do well, or to 
succeed...so why are we surprised at less than success?
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have no comments.
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installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The installation has grown significantly in numbers of people.  The eating establishments have not grown to meet the needs of these people 
particularly during the lunch hour(s) during the week.  The lines are long and many people do not have the time to wait.  One suggestion is a 
simple sandwich shop offering small regular bread sandwiches.  Many of the offerings on post are heavy meals which many people do not wish 
to have at lunch.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thanks!

Thursday, October 13, 2005 Page 6446 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Program never met the needs of my soldiers

Overall Comment

One of your questions references the elimination of "Army club facilities/programs".  What's the point?  The clubs are already closed.  One of 
the worst decisions ever made was to close the Officer's Club and consolidate the club with the NCO Club.  This eliminated a social gathering 
point where Officers, NCOs and their spouses could meet and have open discussions with their peers.  Now, it's "one happy family" where 
business is discussed in front of leaders and their subordinates.  I guess it solidifies the change the Army has made in becoming a social 
welfare organization and all the politically correctness that goes with it.

Why do we waste the use of active duty personnel and monies on boxing and chorus groups?

Why does the local Army channel continue to blast rap music during it's broadcast?
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see some professional horseshoe pits constructed.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It appears to me that Fort Huachua does not care about the Welfare of it's soldiers to the extent that other installation do.  For example, you 
could at one enter the Golf Course from on-post, the post commander decided to close that and make entry from off-post, to increase the ease 
for civilians.  The Sportsman Center (Rod & Gun) has a very limited inventory, and in-experienced personnel as do most of the Outdoor 
facilities.  Again The Sportsman Center caters to the civilian population, there are times that military personnel can not even get on a trap/skeet 
field because of the civilian private clubs.  This is a Installation "run by civilians for civilians".  Most of old timers say:  Any familiarity between 
the US Army and Fort Huachuca is purely coincidentail.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music Hawaiian

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I guess I should be checking the web site to keep up with things that might interest me and my family.  This survey helped me see that there 
must be a web site.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Next to the Barnes Field house was a BBQ place that closed down and was going to move to the golf course but never did.  What happened?  
It was the best place on post to eat lunch and it was close.  I can't belive it didn't make money.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really feel that the post is doing a great job for the soldiers.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR Civilian Newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As you can see from this survey, I do not now use MWR facilities.  I have used the Hale Koa in Hawaii and plan to do so again this summer 
along with their beach and snorkeling services.  I live more than 60 miles from the post and I make one run a month to the commissary and 
PX.  I have made special trips to both for needed items and spend about $500 a month in both facilities over the course of a year (although this 
year it will be more since I bought a new computer and printer at the PX).  When I was in the military, I was a big fan of their hunting and fishing 
opportunities along with their gun clubs.  I was also a big bowling participant at every post where I was assigned and played a lot of raquetball.  
When I was stationed in Europe and Korea, I was always in the weight rooms and libraries and used the post dining facilities and clubs 
extensively.  I am a big fan of MWR programs for members of the military and having spent 27 years on active duty and raised children in the 
service and referred members of my command to their programs, I can't say enough good things about all that they do.  Now that I am retired 
and active in the civilian community 60 miles from the closest installation, I just do not use MWR.  I am still convinced they are an important 
service for our service men and women.  Thank you for letting me participate in this survey and I am sorry that I could not be more helpful.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I only use available equipment and don't own it.

Bowl Least Prefer Do not buy equipment

Child Care Prog

ACS Concerns

Overall Comment

I have lived in this area such a short time that my time has mostly been spent on getting settled.  I live approximately an 3/4 hour away so that I 
consolidate my trips to the post.  I would like to know more about what MWR activities are available.
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Patron Group Retired

Hear About MWR local newspaper

Music

Golf Most Prefer WalMart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am probably not a good choice to answer this survey inasmuch as I have lived away from military facilities for over 10 years until recently.  
Furthermore, I am retired and generally do not avail myself of MWR activities other than outdoor recreation occasionally.  I prefer to avail 
myself of local businesses and stay active in the community.
My general impression of MWR activities is they are poorly run with usually an unmotivated staff.  I normally say to myself "it's a good thing this 
employee works for MWR because he/she would be fired in the private (for profit) sector.
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The sportsman's center desperately needs new management.  I have purchased many firearms and related products from this facility in the 
past.  Currently they no longer stock many items.  The product selection and inventory is poor at best.  I purchased a firearm there this month, 
and have decided that it will be the last unless major changes are made to the facility and or the management.  The people working there do 
not know anything about firearms or associated products.  Employees provide poor customer service, ignoring you and they fail to follow-up 
with you on purchases.  I had to continuously prod the employees to do their job, when ordering my firearm.  I purchased it, in advance, and it 
took me constantly stopping in for two weeks to get them to order, process and deliver it.  In that time they promised to call me and update me 
on the progress.  I never once received a call and every time I showed up at the center, it was like they didn't even know me.  Only the most 
expensive high-end items are stocked.  The sportsman's center does seem to cater to a select group of "good ole' boys" who regularly hang 
out there drinking beer and socializing with the employees.  If you are not part of that group, then forget receiving any customer service.  If the 
center received a face-lift, was advertised more, and had better management it would do more business.  Being hidden away, no one knows 
about it or the benefits it could provide.

Another facility that needs immediate help is the Automotive Craft Shop.  This facility is badly out dated.  The equipment and tools are mostly 
broken and unusable.  This facility is also run via the "good ole' boy" system.  If you know an employee, you won't get charged as much (or at 
all) for using the facility or services.  Most of the tools and equipment are so poor, that if you use them to work on your vehicle, you will damage 
it and make the problem worse.  You basically can use the space to work and bring your own tools.  The only benefit from using this facility is 
the vehicle lifts and the paint booth.  New management and employees are needed immediately!  The tools and equipment must be fixed or 
updated.  Many broken tools are craftsman tools, they can be replaced for free by Sears & Roebuck (because of the lifetime guarantee), but 
they won't do it.  You can change your oil at the craft shop, but you can't balance a set of tires there, that's how poor the place is.

Thursday, October 13, 2005 Page 6459 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Army of the 21st Century isn't like the Army of the 70's, 80's, 90's, meaning that off post activities and become too competitive financially.  
So if there's a family living off post or even on-post most (GI) cities now provide relatively "cheaper" and better entertainment off post than on. 
The entertainment on post is designed with "young" family in mind yet, usually you'll find most of the off duty soldiers there are careerists 
(5,8,12 years) in the Army.

What the Army needs to do is do a better job of competing with off post activities.  How, do they do that, well like anything else it all starts with 
that magic word called "MONEY"?  Until the Army gives NAF/MWR organizations more money to spend you'll get that.  The idea that a unit 
should have a car wash to raise this kind of money to help support these activities is in my opinion, STUPID, AND LUDICEROUS.  The Army is 
more then a 40 hour a week job it's a life style, and that's why some early wanta-be soldiers don't make, so what am I saying?  If the unit wants 
to plan something over the weekend for it's married/single soldiers THE UNIT should provide the funds necessary.  After all, the unit seems to 
have enough money when it comes to "welcome home" parties etc.  The Army as of the last 10 to 15 years has gotten cheap with its money, 
not to mention careless spending.  If you want soldiers to turn out for activities then make the activity "attractive enough", in other words FREE!

Gary Nations
458-4080
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Retired Army plus civil service, however, currently employed full time which does not leave very much time for leisure activities.  If I ever fully 
retire I would be interested in gourmet dining, hiking, walking, gymnasium workouts and activities that stimulate the mind and tone the body.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Off Post

Bowl Most Prefer

Bowl Least Prefer Off Post

Child Care Prog

ACS Concerns

Overall Comment

I am a retired service member, who resides in the area and works on Ft Huachuca, MWR is a viable and necessary program on post for the 
Soldiers and their family members.  The post is an excellent assignment but cutting of any programs on the installation would serve to create a 
hardship on these soldiers and their families and would I fear be a huge mistake with an adverse impact on the quality of life for the men and 
women.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Outdoor rental facilities equipment is in poor repair and limited. I have tried to rent from them and either the equipment is all out or in need of 
repair. I have rented from them time to time. I would like to be able to rent a small boat with motor to go fishing with my boys. All they have are 
pontoon boats or ski boats.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The MWR services have deteriorated to the point that they are not of much benefit to retirees. My primary interest is Automotive Restoration, 
and the local Auto Hobby Shop has subcontracted out the Spray Booth, making it unavailable to me. Decisions that affect my retirement 
benefits are made without public hearings, leaving me to believe that what concerns me is not important at all.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

SINCE I RETIRED FROM THE US ARMY, I HAVE NOT USED THE PRESENT MWR SERVICES.  WHEN I WAS ACTIVE DUTY I USED THE 
MWR SERVICES QUITE FREQUENTLY AND I WAS VERY SATISFIED WITH EVERYTHING THEY HAD TO OFFER.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Even though I do not use the vast MWR services since I retired, they are critical to the serviceman and family especially in a small community.

This Web site is far to slow.  The time delays between screens took almost half the time to complete the survey.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

You need to rehab the Skeet & Trap center to include building a classroom facility.  Higher good folks and make it a nice place to go.  Hold 
firearms training for all folks and don't charge the instructor an arm and a leg to use your facility.  I teach AZ CCW, charge $75.00 per student 
for 16 hours of required training.  The last time I checked, on using the Skeet and Trap center as a classroom, the facility was unsatisfactory 
and they want $25.00 per student.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I beleive we should make the very best effort we can to provide services free of charge.  Especially to Army widows and their children.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i'm just glad to see MWR actually conduct a survey ----- where was this when i was active duty? (i don't need a reply to my last question)
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I use the Golf Course on the installation but the course is in horrible condition. The only work at the course seems to be to cut the grass.  I sure 
would like to see more maintenance on the course.  Obtaining T times is difficult because of the number of people playing the course since it 
was opened to the public.  We often play courses in the other towns in the area because we can not obtain T times on the installation until late 
in the afternoon on weekends.  The cost to play the other coursed is within 5-6 dollars of the cost to play on the installation and the courses are 
in much better condition.
I would recommend limiting public play on the golf course on the weekends to allow soldiers, retirees, and civilian employees more opportunity 
to play when they are off from work.

I also hike and take my grandaughter to the picnic areas in Garden and Huachuca canyon.  Both of these areas are used by hikers on the 
weekend but are getting rundown and are in need of improvements.  Swings, slides picnic tables, and etc  needs replacement.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

In prior years I rented boats from MWR Rents but the last time I did the boat was in such poor condition that I have not been back.  This was 
not the case before.  MWR Rents use to have a nice selection of boats to rent and the prices were very reasonable but now with management 
changes there is just no interest in providing this service.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Biggest shortfall is advertisement of activities. At best I MIGHT get the "Community Roundup" by email through my work position, but often 
even that is already out of date/many of the activities dates have already passed by the time the product is put out. Discount paintball - 
something I was trying to work out for my church youth group, I never knew about until the DAY OF the offer, making advanced planning for a 
group activity impossible.

Next biggest shortfall is the quality of food service at TMAC (and Lakeside when it was open). I would DESIRE to support MWR more through 
group functions at those places, but the cost is too high for a quality that is too low.

I can honestly say, however, that EVERY SINGLE MWR-related employee that I have ever dealt with on this post has been exceptional and 
demonstrate a TRUE DESIRE to help the customer. This is a community friendly post. It needs more management/assistance in running the 
programs, conducting Quality Assessment/Control and MUCH more help in Public Relations/Advertising.

Thursday, October 13, 2005 Page 6472 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice if the fire trails could be open to ATV riding.  I do understand the reasons which make that very unprobable.

I would like to see a wood workers shop on post.  There was one here many years ago and I used it regularly.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think MWR should be trimmed way back.  Any function not absolutely necessary to support the troops should be closed.  All they do is take 
SRM funds that are needed to maintain barracks and classrooms.

If they cannot pay their way, they should be closed.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am handicapped so many of the activities listed although great I can't participate in.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel the MWR is for the use of the military and would be a great disservice if any of those activities which impact on the military and family 
were to be discontinued.  While Active Duty I, and my family used the services provided constantly, but now that I am retired and my family 
married and living elsewhere, we do not make use of many of the services.  But like I said, I feel this should be geared toward the soldier and 
family.

Thursday, October 13, 2005 Page 6476 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

THE RADIO IS USUALLY TOO LOUD IN THE BARNES FIELD HOUSE NAUTILUS ROOM!  Otherwise I am fairly well satisfied with the 
equipment at the facility although for no apparent reason someont removed a multi-station (lower back extension, lat pulldown, leg extension 
and upright row) piece of equipment that I am sure others miss as well as I do.  I don't like that we have to "check out" diffenern handles and 
devices in order to use the lat machines in the "Hammer Strength" room at Barnes.  Overall both Barnes (when the music is at a tolerable level) 
and Eifler gyms are very good places to exercise, and the staff at both are excellent.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being retired, living in the local area, this survey does not accurately reflect my use of MWR facilities. I use Mwr facilities and activities at other 
installations extensively during my frequent travels. I am sure other retirees from other areas do the same. I don't know how you would capture 
the data on their use of your facilities; but i am sure it is significant. Using Mwr during my travels is like visiting distant friends and family. 
without MWR I would see a lot less of the distant world
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Excellent overall. Very ambitious group of employees.
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Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need a golf pro on post
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Reducing MWR activities would be a mistake.
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Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The elimination of the Officers Club was a big, big mistake.  There is a need for separate Officer, NCO and Junior Enlisted Clubs.  The 
Lakeside Club was a true "old army" elegant Officers Club that people enjoyed going to and felt as though they were having a really enjoyable 
evening at.  The TMAC is just a big room - unattractive inside and out.  All the fancy lighting may be great for the young people (lower enlisted 
and junior officers), but it does nothing for the more mature senior officers and senior NCOs. Further the prices are too high for what you get.  
Not that the price is too high, you just don't get what you pay for.
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Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Private Club Pro Shop

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is important to have MWR activities and facilities that military personnel on active duty can avail themselves of at the lowest possible cost (or 
no cost) and which are of interest as well as importance to them.  We seem to be getting away from taking care of the soldier and are opening 
up too many of the MWR facilities to civilians because of the need to offset costs.  I would hope that this type of survey would depend heavily 
on input from active duty personnel stationed at Fort Huachuca.  I know that the Army can do better across the board in regard to MWR 
activities and facilities.

Thursday, October 13, 2005 Page 6483 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer private owner

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being retired, I too often forget about activities and services offered on post. Frequently I will use services off post which cost more and involve 
sales taxes without thinking of their availability on Fort Huachuca.

Perhaps, a local civilian style phone book or catalog of non-military services and programs, offered by the Army including MWR, AAFES and 
the Commissary, would be a useful referral tool. Not only would I like to save money. I'd also like to do a better job of supporting Army 
programs. Such a document could be mailed to your target audience once per year.
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The renovation of the TMAC took awhile.  I would eat there occasionally, but mainly for hail and farewell's.  They spent alot of money and the 
place looks really good, but they did away with the take-out and fast service.  They only offer a buffet and you have to eat there.  I am only 
allowed 30 minutes for my lunch and I need to go someplace and pick up food (time required) and bring it back to the office to eat.
Very disappointed in their change of service.  I will not be eating there at all.

Thank you.
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Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer PBA Pro shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bowling Pro Shop does not keep hours consistent with the majority of use.  It is not open in the evenings and sporatically during the week.
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Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be great if there was someone in charge at the Mountain View Golf Course.  The standard answer is that everything is on hold until 
they get a manager.  This facility has so much potential.  It is a shame to see it getting worse every year.  They need a manager who is 
customer oriented and can train the workers to treat customers with respect.
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Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not the young, fit soldier I was while in the Army, but I stay active coaching youth volleyball in Sierra Vista and at the local high school. I 
play volleyball during the company level season. I am most pleased about the availablility of a volleyball court at the Eifler facility the past 
couple of years. The boys volleyball program at Buena HS started about 6 yrs ago and while we have tried to get enough interest to field a 
traveling boys team, we haven't been able to get the numbers required. Our local boys are getting better because they have had a court open 
to them to play against some older more experienced players from the military, both active and retired. Those older players have been around 
the world, and some have played against very good competition from foreign countries. Our local players are benefiting from their experience. 
Please keep your current policies for use of the Eifler Gym courts open and available to the local youth. 

I had the pleasure recently of practicing on the softball field converted to a new artificial surface. It was wonderful to play on. It didn't feel are 
hard as the first astroturf fields I've played on. I hope it stands up to all of the use it will get, and if so, that additional fields will get it.

I use the TMAC for lunch-time meals, love the barbecue and german days. I don't frequent the clubs at night or for drinks, because of the 
inconvenience with getting home afterwards.

I haven't played a lot of golf the past few years, but I intend to play more in the future. Keep our rates as reasonable as possible while still 
providing for the proper maintenance of the course.
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Hear About MWR stop at MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Hear About MWR
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Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

9 - 5 M - F are horrible hours for an MWR. Soldiers and most other people are at work during those hours. Evenings and weekends are when 
MWR services should be provided.

I'm not sure if the Thrift Shop on Fort Huachuca is associated with MWR, but it is a fantastic place, a great service for incoming and outgoing 
families, provides a lot of charitable services for soldiers and families, and should be advertised a lot more.

The Fort Huachuca Provost Marshall, especially the gate guards, is being overly strict about clothing requirements for motorcyclists, and many 
of us are avoiding the post because of this. The overzealous (even harrassing) behavior of the Provost Marshall on clothing requirements for 
motorcyclists discourages many retired soldiers from taking advantage of the MWR services and events on Fort Huachuca. The post has a 
history of being tolerant of motorcyclists' choice of dress, as long as we wear helmets, and many of us feel the Provost Marshall should return 
to a policy of tolerance and understanding.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR Bowling Center

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comment.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am retired and do not use the post facilities as much as I did when I was active and lived on post. During that time frame, however, my family 
and I made extensive use of MWR facilities. As a commander on post, I know the value of MWR to the troops and their families. So while my 
responses to your questionaire my appear to show a lack of interest in using the facilities, I strongly feel GOOD MWR facilities are critical to 
maintaining good quality of life for our soldiers.

Thursday, October 13, 2005 Page 6494 of 7281



Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need a car wash.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

my concern is that the youth get somewhat short changed in their sports activities. The program on post seems very unorganized and the 
director seems to not care about the quality of a program that they provide. The schedules for the games seem to be delayed at getting out to 
the teams/coaches and events planned are changed at short notice with little to no explanation. We are not allowed to participate in programs 
provided in the community (off post) yet the program on post seems very limited and the people running the programs do not know answers to 
questions asked. My children have been in both Soccer and T-ball and we have experienced the same issues with both groups. The 
registration fees are pricey yet we get very limited things for that money. We did not get a t-shirt for soccer, I have heard that they did not give 
out trophies to the basketball kids and now that we are in t-ball I am not sure where my money is going? I would hope that we could provide 
quality programs that are comparable to those provided in the community so that the parents/children feel that the kids are all getting the best 
opportunities that they can to excel in sports.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer we do not buy equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While I do not personally use the bowling ctr and golf course and facilities, my family does.  Both of these activities and their restaurants are 
assets to Ft Huachuca.  An automotive/car care ctr where tires could be ordered and installed and basic services rendered would be a welcome 
addition to the post.  A location like that of Taco John's would've been ideal.  With the food facilities already in existance, the addition of a Taco 
John on a post so close to the Mexican border seemed redundant.  A better choice would have been to keep the Lakeside open.  Marketing it 
to the transient soldiers in the billeting across the street as a pub with grub and perhaps a small fitness ctr might have helped.

While I don't need the CDC or SAS facilities, having them on post greatly helps the soldiers and families that do.  Youth Sports on post is a big 
convenience. These programs benefit families and improve quality of life.  Also, while Barnes gym and pool is a great facility, the outdoor pools 
should be up and running in the desert in the summer months. Where's the beach? 

ACS is a facility that newcomers should be able to spot upon first driving around the post.  It's location is a bit remote - at the very least a high 
profile sign should be added that anyone can spot from the traffic circle.

The electronic marquees at the gates are great ways to advertise - I always notice them.  The entrance to the post, ie main gate, should be 
more impressive.  This is the first impression soldiers get upon arrival here.  It can set the tone.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR coffee groups

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns times programs offered

Overall Comment

Due to work schedules, we are unable to participate in day time offerings.  More evening events would be appreciated.
We use the post theater but this listing of times is often unavailable.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I had to tell the sewing shop near the PX to align my wife's rank on her helmet cover three times. My Sapper tab on my patrol cap had to also 
be adjusted twice and is still not straight.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1.  I feel that Buffalo Corral us under utilized. 
The Sierra Vista Riding club off post has many events that I'm sure Ft. Huachuca could also sponsor.  There could be monthly or quarterly 
gymkanna's for kids.  They could come with there own horses or use the corral horses.  Wren arena is a great place to hold these events.  
There used to be rodeos there as well but not anymore.

2.  I have heard that families can rent out MWR Rents for birthdays but that the facility really could be renovated to add more activities for 
special events.  More and better arcade games, new paint on the walls, etc.

3.  There is a need for a teen center on post.  There is no place designated for teens only.  This has been an issue here for at least the last 
three years and there has been no progress.

4.  Privately owned weapons range:  the wooden targets need to be replaced with steel targets.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy equipment

Bowl Least Prefer too expensive

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a parents night out once a month at the CDC.  When you are out wher you don;t know anyone and you have young children 
it makes it very hard to go out with just you and your spouse.  Also I love the stables.  And I would like to see more activities for young children.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that considering the amount of money that AAFES contributes to MWR every year,  the facilities should be pristine and the people who 
work in these facilities should be immaculate and incredibly polite and they should bend over backwards to make sure that life is good for the 
military member and their spouses and families.  That does not appear to be the case.  The base we live on and the facilities that we contribute 
to should always cater to the soldier first and then to outside interests later.  The soldier should be the most important thing always, and 
deserves the most respect and the best treatment, the best of everything.  Not everyone puts their life on the line everyday for us, God and 
country, so why aren't they getting the best treatment.  The MWR rents here on base falls way short of filling the needs of these soldiers and 
those working in this facility do not seem to care much about the upkeep and maintenance of their rentals.  I suppose they are merely content 
to rest on their laurels and continue to collect their paycheck at the expense of the American Soldier.  That is very sad.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Army has done a great disservice to it's members by requiring MWR facilities to "make a profit".  Provided services - both variety and 
quality - have been in steady decline over the past 20 years.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I came from Camp Zama, Japan.  The MWR there was great, quarterly fishing Derby's, Washington Redskin Cheerleaders, WWF Boxing.  Plus 
Christmas Around the World, Asian Pacific Islander celebration.  At Zama I knew everytime they had these events, I knew if they needed 
volunteers, the opportunity to volunteer and be a part of these events - here I hear nothing and I don't feel as involved here.  I know overseas 
things are different, you have no extended family there and you pretty much do everything on the base.  But still, it was very disaapointing 
moving here and not having the things I was used too.  Every other Wednesday (Wednesday was family day) the bowling alley had free 
bowling from 3:30 - 5:30.  Easter, Halloween, - bowling alley or club would host special events.  Quarterly the club would have a special themed 
family night, reasonable priced, with entertainment, giveways and the buffet was short (height wise)so the little ones could get their won food.  
There was so much at Zama that was family oriented, here there is nothing.  Even the BOSS program, I don't hear much about it, we always 
volunteered to set up, BBQ, take food - though I am married, we still supported BOSS by providing any assistance they needed so the single 
Soldiers had less to do when it was an event for them (Spring Fling, Quarterly dinner, BBQ).  The mayorial program here does not exist.  I tried 
to involve myself and filled out an application, and I never heard from the sponsoring unit.  There is not yard recognition program (Yard of the 
Month), no signed, no pictures posted anywhere, of the mayors or the yards of the month.  Here, everything seems to be focused on the 
trainees and not the families.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music childrens activities

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services on this post are comparable with most places we've been. I miss the Lakeside Club, mostly for it's beautiful setting and 
furnishings. It's just not the same going to a Ball or formal function at TMAC-kind of like getting dressed up for a Prom at the gymnasium. I 
think some nicer decor at TMAC (less casual) would really help this. I also feel that the food is overpriced for most functions, and not as good 
as it could be. I HAVE seen what TMAC can do on occassion-very impressive- and I don't know why this isn't consistent from function to 
function.

Even though I choose not to use many of the MWR functions available here at Ft. Huachuca, I have used them at other posts and find them 
very comforting and useful in my life, especially when my spouse is deployed.  All of my friends with children rely heavily on MWR for activities 
and entertainment year round. I'm a staunch supporter of these programs and would really hate to lose even one of those that are offered 
here.  It makes the community strong, builds family and friendships, and offers a sense of continuity and comfort for Army families everywhere.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not purchase

Bowl Least Prefer Do not purchase

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog civilian pre-school

ACS Concerns Though programs are available, I didn't find out about them until it is too late ie AFTB, my husband 
had already been at his first unit for 6 months.  FRG is worthless in a non-deployable unit.

Overall Comment

There is a definate lack of programs and events for families with very young children, most of the programs revolve around retired people, or 
people with grown children.  Lots of money is wasted on the golf course, we don't have enough water to water our lawns on post, but we have 
enough to water the golf course.
The MI part of the instalation has poor functining FRG's. While my husband is deployed I am not staying at Ft. Huachuca.  They should do it 
right or not do it at all.  My husband's company commander forces people to go to FRG meetings and I mean forces and they are compleatly 
worthless.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer k-mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer anything other then i have experienced here

Golf Least Prefer

Bowl Most Prefer i bowl when i want to they closed down the of post fascility here so do we have a choice?

Bowl Least Prefer

Child Care Prog

ACS Concerns i do not what this means

Overall Comment

i am a new wife. I don't understand anyting that is going on, I could not even find the number for the vet. i think they need to make the life for 
the "newbie" more helpfull
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Many of the facilities are getting old and run down.  It seems as though they buy one or two new things, but the affect is very small.  Some of 
the facilities should be replaced altogether rather than fixing one thing at a time.  A major example is the club system.  Very few people use the 
clubs on post because they are so poor.  When they had a chance to fix the Lakeside they choose instead to fix the LaHacienda (due to money 
concerns)  The problem is that no on liked the LaHacienda to begin with.  Fixing it a little was a total waste of funds.  Building a new club at the 
Lakeside location would have shown that the installation cares about it's soldiers.  Money drives the train in all decisions - not the concerns of 
soldiers.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel it is important for the soldiers who do not have family, and also for the families who are new to the area and are not involved in the 
surrounding community. I am a full-time student and do not have time to spend on activities outside of school. MWR is an important part of 
Army life for soldiers and family.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns unit does not give information to family members

Overall Comment
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not wish to answer surveys. I have not used any of the facilities that have been listed and choose not too. We live off post and choose to 
stay off post for personal reasons. I am glad that MWR wnated my opion but frankly I don't have one regarding such things.Thank you.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have used the MWR Box Office for almost all of our entertainment based ticket purchases ranging from local events to out of state events.  I 
am very satisfied with the programs offered, especially through the Child Development Center.  If you are looking for comments on how to 
make things better, the only area I can see could use improvement is trying to have more concerts, plays and shows in the local area.  I believe 
we have limited access to those things due to the fact that Sierra Vista is a small and remote town.  I greatly appreciate the effort that the Army 
and MWR makes to take care of the military family.
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i would like to know about more of the mwr services.   i have been at this installation for 3 years and i feel i dont know much about mwr.

email troopforguson@peoplepc.com
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Comments By Installation and Patron Group

installationId 82 Fort Huachuca

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My family has been here since Nov 2004, We are slowly but surely getting out to see what Fort Richardson's resources are for family 
entertainment up to this point we have stayed busy and are satisfied with whats been offered such as the Anchorage Expos that have come out 
to share information to newcomers. One of the newest additions is the shuttle van provided by YMCA, I dont think our Fort Richardson 
community realize how much YMCA offers to us, I feel in comparison to MWR they're not to far behind.
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